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Effective date: October 5, 2026

1. Who we are and what this policy covers
Simplenight Inc. ("Simplenight," "we," "us" or "our") provides a platform connecting travelers and customers 
with distribution channels ("Channels") and independent providers ("Suppliers") of travel, products, services 
and experiences ("Inventory"). This policy explains how we handle personal information through
www.simplenight.com, related subdomains, applications, booking systems and associated customer 
communications (the "Service").

Personal information means information identifying, relating to, or reasonably linkable to an individual and, 
where applicable, a household. It includes online identifiers and inferred information where applicable law 
treats them as personal information. Aggregated or de-identified information is excluded only where it satisfies 
applicable legal standards; coded or pseudonymized data may still be personal information.

Simplenight Inc. is the controller where it determines processing purposes and means. Where we process 
personal information on a business customer’s documented instructions, we act as processor under an 
applicable data processing agreement. A Supplier, Channel or affiliate may separately control its own 
processing. Any additional controller relevant to a particular Service must be identified in the applicable 
collection or booking notice.

This policy complements the Terms of Service; it does not request blanket consent, waive privacy rights or 
override mandatory law. Separate employee, applicant or business-customer notices may apply to their 
respective activities. A data processing agreement governs processing performed on a customer’s behalf.

2. Information we collect
The categories below describe information collected according to the features you use and the booking you 
request. We obtain information directly from you; from a person authorized to book for you; from Suppliers, 
Channels and payment or support providers; and automatically from use of the Service. We seek only 
information reasonably necessary for the stated purpose.

Account and contact information: name, email, telephone number, postal address, account credentials and 
preferences. Booking and transaction information: Inventory selected, dates, participant details, confirmations, 
cancellations, billing information and payment status. Payment providers may collect card or other payment 
credentials through the checkout integration; the information available to Simplenight depends on that 
integration.

Communications: questions, complaints, support correspondence and information you choose to submit. Device 
and usage information: IP address, browser or device characteristics, session and cookie identifiers, pages or 
functions used, timestamps and security logs. These records are not necessarily anonymous.

Location and eligibility information: approximate location inferred from IP address and, when a feature requests 
it and you permit it, device location. Age or other participant information may be needed for Supplier eligibility 
rules. Any more intrusive collection must be explained at the point of collection and satisfy applicable law.
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Purposes and lawful bases
3. How and why we use information
We use personal information to create and manage accounts, search and fulfill bookings, process payments
and refunds, communicate confirmations and changes, provide support, secure the Service, prevent fraud,
maintain appropriate business records and meet legal obligations. We may analyze usage to improve reliability
and functionality and communicate relevant offers when permitted by law.

Providing information needed to perform a booking or meet a legal requirement may be necessary to complete
the transaction. If you do not provide it, we may be unable to deliver the requested feature or Inventory.
Optional location, marketing and other consent-based choices are not generally required for unrelated core
functions.

3.1 Bases where GDPR or UK GDPR applies
We identify a lawful basis for each purpose. Contract: account and booking administration, requested support,
transaction communications and steps you request before entering a contract, to the extent necessary for a
contract with you. Legal obligation: applicable tax and accounting requirements, legally required disclosures
and other mandatory duties.

Legitimate interests: protecting accounts and systems, preventing fraud, resolving disputes and improving
Service reliability, where our interests are not overridden by your rights. Relevant interests are operating a
secure, effective booking platform and protecting customers and the business. We assess necessity and the
impact on individuals and provide the right to object where applicable.

Consent: activities requiring consent, including particular optional tracking, location access or marketing
practices under applicable law. We request consent separately with enough information for a meaningful
choice. You may withdraw it using the relevant control or by contacting us; withdrawal does not affect
processing lawfully undertaken before withdrawal. Another lawful basis may still apply to different processing.

3.2 Sensitive information and other travelers
Do not send unnecessary passport copies, health information, financial credentials or other sensitive
information through ordinary support channels. If a requested booking requires sensitive information, the
collection notice must explain the specific information, recipients and purpose. Processing must satisfy any
additional legal condition, including an applicable GDPR Article 9 condition for special-category information,
where relevant.

If you provide information about another traveler, you must be authorized to do so, give them this policy and
any relevant Supplier notice, and obtain any required permission. This does not replace our own transparency
duties. Sensitive information is not authorized for unrelated use merely because it was included in a booking.

3.3 Analytics, de-identification and automated decisions
Usage analysis may involve personal information unless it is effectively anonymized. Where we use
de-identified information, we apply measures required by law to prevent identification and restrict
re-identification, except where legally permitted to test those measures.

Security or fraud tools may flag activity for review. If a feature uses solely automated decisions producing legal
or similarly significant effects, a separate notice must explain the decision, relevant logic, significance and
safeguards required by applicable law. Where applicable, you may seek human intervention, express your view
and contest the decision through legal@simplenight.com. This draft does not establish that such decisions are
currently used.
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Disclosure, cookies and choices
4. Who receives personal information
We disclose information for the purposes described in this policy to the recipients below, limited to what is
appropriate for their role. Suppliers and Channels: traveler, booking, transaction and support details needed to
arrange or fulfill Inventory. They may act as independent controllers under their own privacy notices; their
separate practices do not remove our duties concerning our disclosures.

Service providers: hosting, infrastructure, payment, communications, customer support, analytics and security
providers assisting with the Service. Applicable contracts restrict processing and require appropriate
safeguards. Affiliates and professional advisers: information needed for legitimate operational, legal,
accounting or risk-management purposes, subject to applicable safeguards.

Legal and protective disclosures: information required by valid legal process or necessary and lawful to protect
rights, investigate fraud or address threats to safety. Requests are assessed under applicable law. Business
transactions: information necessary for a merger, acquisition, financing, restructuring or asset transfer, subject
to lawful purpose, confidentiality, appropriate safeguards and any required notice. Your instructions: disclosure
you direct or separately authorize.

4.1 Marketing, advertising and statutory sale or sharing
We do not rent or sell personal information, or disclose it to unaffiliated companies for their own direct
marketing, without your permission. The supplied policy states that the Service does not run advertisements.
These statements must remain consistent with actual integrations and practices.

Privacy laws may define "sale" or "sharing" more broadly than an exchange for money, including certain
advertising disclosures. Permission for a disclosure does not remove required opt-out rights. Before any
practice changes, we will provide the required notice and choices and obtain consent where necessary.
Applicable statutory opt-out rights are described in Section 9.

5. Cookies, similar technologies and location choices
Cookies, local storage and similar technologies may support sign-in, booking sessions, preferences, security
and usage analysis. Session cookies expire at the end of a session; persistent cookies remain for a specified
duration. The applicable cookie notice or preference interface must identify the technologies in use, their
providers, purposes and duration.

Where law requires consent, optional technologies will be used only after valid consent, with a means to refuse
or withdraw it. Using the Service or accepting this policy alone is not cookie consent. Essential technologies
may operate where permitted without consent. Browser controls can restrict storage, but blocking essential
technologies may affect sign-in or booking functions. Contact legal@simplenight.com for help with privacy
choices.

You can disable device location permissions in your device settings. This may affect location-dependent
features but does not prevent approximate location being inferred from your IP address. A legally recognized
opt-out preference signal, such as Global Privacy Control, will be honored where applicable law requires it; that
signal is distinct from general browser cookie blocking.

6. Communications preferences
Use the unsubscribe option in marketing communications or contact us to change marketing preferences. We
may continue to send necessary booking, payment, account, security and legal communications. A limited
suppression record may be retained to respect your marketing choice. We do not treat a purchase as
permission for marketing where applicable law requires a separate choice.
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Transfers, retention and security
7. International processing and transfer safeguards
Simplenight is based in the United States. Depending on the Service, Supplier and provider locations, personal
information may be processed in the United States and other countries with different data-protection laws. A
global booking may require disclosure to the Supplier in the destination country. We do not promise storage
exclusively in your country unless a separate applicable agreement expressly provides it.

For transfers subject to GDPR restrictions, we use a legally available transfer basis appropriate to the
destination and recipient, such as an applicable adequacy decision or executed standard contractual clauses
with required assessments and supplementary safeguards. For restricted UK transfers, applicable mechanisms
may include UK adequacy regulations, an executed International Data Transfer Agreement or UK Addendum,
with the required assessment and protections. A statutory exception is used only where its conditions are met.

The applicable mechanism must be confirmed for each actual transfer. This policy does not claim Simplenight
participates in the EU-U.S. Data Privacy Framework or that all recipients have an adequacy status. Service use
is not blanket consent to transfers. You may request information about applicable safeguards, including a copy
where appropriate and subject to lawful redactions, at legal@simplenight.com. Other local transfer and
residency requirements apply where relevant.

8. How long we retain information
We retain personal information only as long as reasonably necessary for the purposes described here, including
applicable legal and contractual requirements. Retention is determined by the record category, booking
lifecycle, account activity, legal requirements, dispute or fraud risk, and any lawful preservation obligation.

Account records: retained while needed to provide and administer the account, followed by deletion or
de-identification unless a continuing lawful purpose applies. Booking, billing and refund records: retained
through fulfillment and necessary accounting, tax, dispute and claims periods. Support correspondence:
retained as needed to resolve the issue and manage related service or legal obligations.

Security and usage logs: retained for the period proportionate to monitoring, investigating incidents and
maintaining reliability. Marketing records: retained while a permitted communication relationship continues;
limited suppression records may remain to honor an opt-out. Consent and privacy-request records: retained as
necessary to demonstrate the choices made and compliance with legal obligations. Cookie-specific duration
must be disclosed in the cookie notice.

When retention ends, information is deleted or effectively anonymized. Backup copies may remain until the
documented backup lifecycle expires and are restricted from ordinary use. A lawful preservation hold may
delay deletion. Account deletion does not itself cancel bookings or require deletion of records subject to an
applicable exception. Contact us for further information about the criteria relevant to your records.

8.1 Security and incident response
We maintain technical and organizational measures appropriate to the information and risk, including access
controls, encryption where appropriate, vendor oversight, monitoring and incident response. You should
protect account credentials and promptly report suspected misuse. Do not send complete payment credentials
through email or other unapproved channels.

No system guarantees absolute security. We will investigate security incidents and provide notifications
required by law and applicable agreements. This policy does not exclude responsibility that applicable law
imposes or certify universal compliance. Any separate SOC 2 report, ISO certification or PCI DSS evidence
applies only to its verified scope, entity and period.
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Privacy rights and requests
9. Rights available under applicable law
Rights depend on your location, the processing and the law’s application to Simplenight. You may have rights
to access or obtain a copy of information; correct inaccuracies; request deletion; restrict or object to
processing; receive portable information; withdraw consent; and opt out of specified disclosures, targeted
advertising or qualifying profiling. Exceptions may permit us to retain records or decline part of a request. We
will explain a refusal and available remedies.

9.1 European Economic Area and United Kingdom
Where applicable, GDPR or UK GDPR provides rights of access, rectification, erasure, restriction, portability and
objection, subject to statutory conditions. You may object to legitimate-interest processing and to direct
marketing, including related profiling. You may withdraw consent at any time. Protections relating to qualifying
automated decisions are described in Section 3.3.

For GDPR requests, we respond without undue delay and ordinarily within one month of receipt. GDPR permits
up to two additional months where necessary because of complexity or the number of requests; we will explain
an extension within the first month. Applicable UK timing and procedural requirements govern UK requests.
Requests are ordinarily free; any refusal or reasonable fee must meet the applicable legal conditions.

You may complain to the competent data-protection authority, including the UK Information Commissioner
where applicable, and seek judicial remedies. The Terms of Service do not remove non-waivable privacy rights,
regulator access or mandatory jurisdictional protections.

9.2 California and other U.S. state rights
Where the CCPA applies, California residents may request information about categories and specific pieces of
personal information, sources, purposes and recipients; request deletion and correction; opt out of statutory
sale or sharing; and limit qualifying uses of sensitive personal information. We will not unlawfully discriminate
for exercising these rights. For applicable requests to know, delete or correct, the ordinary response period is
45 calendar days, with an additional 45 days when legally permitted and notified. Opt-out requests follow their
own applicable deadlines.

Where other state laws apply, residents may have access, correction, deletion, portability,
targeted-advertising, sale and qualifying profiling opt-out rights, as well as the right to appeal a denial. Submit
an appeal to legal@simplenight.com, stating that it is a privacy appeal and identifying the decision. We will
handle it within the applicable legal period and provide any required regulator complaint information. We honor
legally recognized opt-out preference signals where required.

9.3 How to submit a request
Email legal@simplenight.com or write to the address in Section 12. Describe the right you wish to exercise and
provide sufficient information to locate relevant records. You do not need to create a new account to submit a
request. We may request proportionate information to verify identity where required, using it for verification
rather than unrelated purposes. Do not send passwords or complete card details.

An authorized agent may submit a request where law permits; we may require evidence of authority and
appropriate verification. We do not require identity verification for statutory sale or sharing opt-outs where
prohibited. If a request concerns processing on a customer’s behalf, we will assist or direct it to that controller
as appropriate. Additional legally required request channels must be provided for applicable Services.
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Children, updates and contact
10. Children and information about minor travelers
The Service is not directed to children under 13, and accounts and purchases require an adult under the Terms
of Service. We do not knowingly allow children under 13 to register or submit information independently. If you
believe a child provided information without appropriate authorization, contact legal@simplenight.com. We will
investigate and delete or otherwise address that information as required by law.

An authorized adult may provide limited information about a minor traveler when necessary to complete a
permitted booking. That information must receive the protections required by applicable law, including any
required parental authorization or notice. Information supplied by an adult does not automatically exempt
processing from children’s privacy requirements. We do not use this policy to authorize unrelated marketing or
profiling of minors.

11. Changes to this policy
We will publish the approved policy with its last-updated and effective dates. For material changes, we will
provide appropriate notice through the Service or relevant communications before the change takes effect,
except where law permits or requires another approach. If new processing requires consent, we will obtain it
before that processing begins. Posting a revised policy alone does not authorize an incompatible new use.

The policy must accurately reflect actual practices, including the data collected, purposes, recipients, tracking
technologies and transfer arrangements. Additional collection notices may apply to particular features. Where
those notices supplement this policy, they must explain the relevant processing and available choices without
reducing mandatory rights.

12. Contact us
Simplenight Inc. - Legal Department
20105 NE 21st CT
Miami, FL 33179, United States
Email: legal@simplenight.com
Website: www.simplenight.com

For privacy questions, requests, complaints or information about transfer safeguards, use the contact details
above. For a booking change or refund, use the support contact in your confirmation. Privacy requests do not
replace booking cancellation procedures.

If the applicable Service requires a separately designated data protection officer, European or UK
representative, or local privacy contact, the relevant notice must identify that contact. This draft does not
invent a designation or appoint a representative.

Relationship to the Terms of Service
The Terms of Service describe platform use, booking obligations and contractual procedures. This policy
describes personal-information practices. Neither document establishes blanket consent or removes rights that
applicable law protects. Simplenight’s processor duties remain governed by the relevant data processing
agreement and applicable law.

mailto:legal@simplenight.com
https://www.simplenight.com
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Internal publication review
Review notes - exclude this page from the published policy
This October 5, 2026 revision aligns the supplied Privacy Policy with the revised Terms of Service. It replaces
implied service-use consent and blanket international-transfer consent; recognizes online identifiers as
potentially personal information; adds purpose-specific lawful bases, retention criteria, privacy-request
procedures and jurisdictional rights; and removes the broad security-liability waiver.

Facts and systems to confirm before publication
Validate the notice against the actual data inventory and record of processing activities. Confirm which entities
are controllers or processors, data categories collected by each feature, sources, providers, recipients,
sensitive information, location collection and any automated decision-making. Remove draft commentary in
Sections 3.3 and 4.1 and publish definitive factual statements after that validation.

Verify the payment integration, including whether Simplenight can access complete card numbers. The source
says card numbers are collected, while the supplied Terms contained a different storage claim. This revision
makes no unsupported claim that card data never reaches Simplenight. Confirm current contacts and the
Privacy Policy and Terms URLs.

Audit cookies, SDKs, pixels, server-side tracking, analytics, advertising and vendor secondary uses. Verify the
source’s no-advertising and no-third-party-direct-marketing statements. Determine statutory sale, sharing and
targeted-advertising status and publish an explicit, accurate declaration for relevant periods. Implement
required consent, opt-out links and preference-signal handling; do not rely on this policy text as evidence those
controls exist.

Confirm documented retention periods and backup deletion practices. Sections 8 and 8.1 use criteria rather
than invented durations; publish more precise category periods where required or available. Confirm the actual
account-deletion workflow, any grace or restoration period, legal holds and treatment of existing bookings.

Confirm destination countries, actual transfer mechanisms, executed clauses and required assessments.
Determine any EU/UK representative or DPO obligation and insert verified contact details where applicable.
Reconcile local residency, sensitive-data and children’s requirements for the markets served.

Legal and operational checks
Confirm California and other state-law applicability, notice-at-collection and prior-period disclosures,
sensitive-data practices, lawful request channels and deadlines, agent verification and appeals. Add a second
designated channel, toll-free number or online form where required; email and postal contact alone should not
be assumed sufficient. Confirm deletion, consent withdrawal, marketing suppression and incident-notification
workflows can fulfill the commitments.

Approve the effective date and rollout notice; verify all linked controls and notices before publication. This
review draft neither establishes company compliance nor authorizes collection beyond a lawful documented
practice.

Primary references checked
GDPR, Regulation (EU) 2016/679: lawful bases, transparency, rights, security and transfers.
https://eur-lex.europa.eu/eli/reg/2016/679/oj
California Attorney General: CCPA rights and request procedures.
https://oag.ca.gov/privacy/ccpa
UK Information Commissioner: international-transfer safeguards and tracking guidance.
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/international-transfers/
ICO: Cookies and similar technologies
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